
Features
NOTIFICATION:

Home Security System Connection

Auto Dialer Connection

“A-OK” Alerts

Internet/Ethernet Connected!
REMOTE ACCESS FROM ANYWHERE IN THE WORLD

Dual Sensors For Redundancy and No Debris-Catching Cage 

Full LCD Displaying Full English

Keypads for info and control anywhere in the house

Multiple switch choices

SPEAK FUNCTION

Patent Pending Technology

Performance
REAL Pumping Capacity in GPM @ 10’ HEAD, with AC Power On.  

All Figures per pump, Independently Audited and Verified.1

REAL Pumping Capacity in GPM @ 10’ HEAD @ 12.6V.1

Seconds to pump 15 gallons on DC power

Continuous Run Time

Number of 15 Gal Cycles Available2

Total Gallons Pumped 1 battery No AC 

Testing and Notification Capabilities
All features 100% configurable

Pump Activation

Pump Problem

Pump Jammed

Pump Life 

Controller OK Indicator

Battery Problem

Remaining Battery Power Indicator

Replace Battery Indicator

Reverse Polarity Indicator

Battery Rejuvenation Feature

Can Detect Sensor Problem

High Water Sensor

Can Detect Piping Problem

Power Outage Indicator

Amount of Noise (Db) when in StandBy

Instant Text and Email Alerts

Easy to Silence Button 

Easy to understand, Intuitive Interface (No OM required)

All Systems Ready on display

All Systems Ready remote messaging

Heavy Duty 16g Steel Construction, 12 gauge wiring, etc

YEARS OF WARRANTY

Made In USA?

Watchdog 
BigDog (also 

ProSeries 2400)

Watchdog 
Emergency (also 
ProSeries 1000)

✔ ✔ ✔ O O

✔ ✔ ✔ O O

✔ - - - -

✔ - - - -

✔ - - - -

✔ ✔ ✔ - -

✔ ✔ - - -

✔ ✔ - - -

✔ ✔ - - -

✔ ✔ - - -

✔ ✔ - - -

44 ✔ 29, or upgrade to 44
29, or upgrade 

to 44
18, 12 (36, 40 

claimed)3
14 (29 claimed)3

43 ✔ 28, or upgrade to 43
28, or upgrade 

to 43
14, 7.5 10

21 ✔ 32 32 68, 79 120

6 7 7 5 6

1,029 741 741 210 -

15,435 ✔ 11,118 11,118 7,560:4,101 6,720

✔ ✔ - - -

✔ ✔ ✔ ✔ -

✔ ✔ - ✔ -

✔ ✔ - - -

✔ ✔ - - -

✔ ✔ ✔ - -

✔ ✔ ✔ ✔ ✔

✔ ✔ ✔ ✔ -

✔ ✔ ✔ ✔ -

✔ ✔ ✔ ✔ ✔

✔ ✔ ✔ - -

✔ ✔ - ✔ -

✔ ✔ ✔ ✔ ✔

✔ ✔ - - -

✔ ✔ ✔ ✔ ✔

0-5 0-5 0-5 0-5 0-5

✔ - - -  

✔ ✔ ✔ - -

✔ ✔ n/a ✔ n/a

✔ ✔ na/ - -

✔ - - - -

✔ ✔ ✔ - -

5 ✔ 3 3 2, 3 2, 3

YES YES YES NO NO

Notes:
1. Pumping capacity testing is INDEPENDENTLY audited. The Watchdog and ProSeries 

brands significantly overstate their pumping capacities in print marketing and online.  
Basement Flood Protector, a company with the highest standards of integrity, is hiring star 
employees with pump industry experience.

2. Running time is also INDEPENDENTLY audited and stated this way so it represents a real 
world scenario. Some manufacturers like to make various qualifications to stating capacity 
in order to disguise their pump’s poor performance and power conversion efficiency.

3. Watchdog’s (and “ProSeries,” their contractor brand) claimed capacities are among the 
most overstated in industry.  

What’s the big deal about Remote Access?
Imagine being on vacation (or simply at work) and you hear about big storms and power outages back 
home. Simply open your iControl Online Interface using any Internet connection. You now have full 
control as if you were standing in front of it (hence the name). You can check on remaining battery 
power, run pump tests, change system and notification settings, and more, anytime, from anywhere.  
No more racing home or calling neighbors. No more stress...

Legend:
✔ feature is included
✔ Feature is included AND Industry leader, or Industry EXCLUSIVE
O feature is available as an optional accessory
L feature is limited in function, further explanation may be provided in 
notes below


